
We’re people-centered problem solvers

Showing that with the mindful use of technology

Government can work well for everyone 



Clark County Feasibility 

Assessment
Automatic Record Sealing



Non-profit using technology and human-

centered design to show that government can 

and should work well for everyone.
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Who we are

Candice Millsap
Senior Program Manager

Julia Oran
Staff Solutions Engineer 

Stephen Morrison
Senior Service Designer 

A multidisciplinary and cross-

functional team that creates 

comprehensive, effective, and 

impactful solutions.



What Our Team Does

Provide technical expertise on automatic record 
clearance policy, process, and implementation to 
ensure the feasibility & impact of automatic record 
clearance for states across the country.



What is Automatic Record Clearance?

Think “state-initiated” record sealing… rather than the burden 

being on impacted folks to file a petition, the state instead 

“automatically” starts and completes the process for them. 

With automatic record clearance, existing government systems are utilized, with 

minimal human involvement, to proactively seal eligible criminal records instead of 

people in Clark County having to navigate the existing burdensome, time-

consuming, and often costly process. Government has the ability to remove 

barriers for tens of thousands of Nevadans, opening up opportunities like jobs, 

housing, and education previously out of reach because of a criminal record. 



What does automatic record clearance entail?

Determine

eligible charges 

under the law

Update records in 

relevant agency 

systems

Determine Update

Inform relevant 

agencies about 

eligible charges 

Inform



Our Work in Clark County

Code for America, in partnership with Clark County, NV, will help 

identify a streamlined and cost-effective path to seal tens of 

thousands of eligible criminal records through automatic record 

clearance. 



How We’ll Do It

Over the next six months…

1. Understand the Current State of Clark 
County and the State of Nevada’s Record 
Sealing Processes
● Desk and Background Research 
● Legislative Review
● Agency Stakeholder Interviews 

1. Recommendations for Automatic Sealing
● Synthesis of Findings
● Legislative Best Practices (Process and Eligibility)
● Implementation Suggestions



In the coming weeks, we will:

● Map stakeholder & data ecosystems: We will 

consult with stakeholders who engage with 

data and systems relevant to current and 
automatic record sealing

● Document process, information, and eligibility 
flows: We will develop detailed documentation 

of interactions and flows from end to end in 

record sealing, including key touchpoints, 

systems, statutory factors, timescales, 

resources and repositories
● Surface barriers and solutions: We will identify 

factors in available data and existing process 

that will need to be addressed to stand up 

automatic record sealing

Understanding the Current State

Example of a process flow 

map



Deliverables

Documents that detail the 

current state of the county’s 

criminal justice infrastructure, 

processes and data related to 

record sealing. 

Recommendations on the 

technology, service and process 

updates required to automate 

record sealing. 

Deliverables may include technical assessments, recommendations, data 

flow diagrams, process and eligibility flows.

Example deliverable

Example deliverable



Automatic Record Clearance Landscape

◼
States where CfA has worked 

(including active campaigns)

◼
Other states with Clean Slate 

laws

Clean Slate bill passed

Additionally…

About half of states that 
have passed cannabis 
legalization also included 
state-initiated automatic 
record clearance.

California, Connecticut, DC, 

Illinois, New Jersey, New 

Mexico, New York, Vermont, 

Virginia



Next Steps

Code for America will schedule Agency 

Stakeholder Interviews October 24-25



Thank You

Contact:

Candice Millsap

Senior Program Manager , Criminal Justice

cmillsap@codeforamerica.org


